
     
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

(01224) 
628105 
 
 

email: keyproject@castlehillha.co.uk 
 
4 Carden Place, Aberdeen, AB10 1UT 

 

Key Project 
 
The Key Project offers extra help to people in Castlehill 
properties. 
 
If you would like to find out whether the Key Project would be 
helpful to you, please contact the Key Project directly (01224) 
628105 or ask your Housing Officer for more information. 
 
Appointments are offered either in your home or in the office. 
 

This is a confidential service. 
 
 



 

Some Areas of Housing Support 
 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Home visits 

 

KEY PROJECT 

Self 
esteem/confidence Getting to 

appointments 

Advocacy 

Working with 
housing & other 

debts 

Home 
management 

Service queries eg. 
Gas, electricity 

Employment 

Budgeting & 
shopping 

Education & 
training 

Befriending 

Advice & 
information 

Organisational 
skills 

Help with form 
filling 

Health & fitness 

Accessing trusts & 
other funding 

agencies 

Family & 
relationships 

Healthy eating 

Benefits advice 

Accessing health & 
care records 

Drugs & alcohol 

Depression & 
mental health 

Movement away 
from hospital/care 

Link to other 
resources & 

agencies 



 

 

Key Project 

 

The Key Project is a housing support service for tenants offering 
extra help to people living in Castlehill properties. The main aim 
is to help tenants to sustain their tenancy, in other words, to 
‘keep the key’ and to help tackle any risk which may threaten the 
tenancy. 

Sometimes housing support is offered right at the beginning of a 
tenancy. For example, this might be because it is the first time a 
person has taken on a tenancy or if someone has no furniture to 
move into a property. 
 
However, it may be that things become difficult during a tenancy 
and again the Key Project can offer housing support.  This can 
mean a variety of things, but usually it involves some sort of 
housing difficulty, for example, problems with housing benefit, 
money worries, health concerns, etc. 
 
The Key Project is funded by the local authority and is registered 
with the Care Commission 
 
If you would like to find out whether the Key Project would be 
helpful to you, please contact the Key Project directly or ask your 
Housing Officer for more information. 

The Key Project offers a confidential service. Appointments can 
be arranged either in your home or in the office. 

 
Direct Tel No:  01224 628105 
E-mail: keyproject@castlehillha.co.uk  
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