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Warm Home Discount Scheme

The Warm Home Discount Scheme
provides £120 rebate on your electricity
bills in winter 2011/12. Find out below
if you qualify, when you’ll get your
rebate and how the scheme works.

Who can get the Warm Home Discount

Pension Credit customers who are
automatically considered for the rebate

You may qualify for this energy rebate if
on the qualifying date of 11 September
2011 all the following apply:

e you got only the Guarantee Credit
element of Pension Credit (no Savings
Credit)

e your name, or your partner’s name
was on your electricity bill

e your electricity account was with one
of the energy suppliers participating
in this scheme — see ‘Energy suppliers
participating in this scheme’ opposite

If you meet the conditions above you do
not need to do anything to get your rebate.

Can other people get a Warm Home
Discount?

Energy suppliers may also give a £120
rebate to some other customers in
vulnerable groups (called the broader
group). Each electricity supplier has different
eligibility criteria they will use to decide

who may get the rebate. Give your supplier
a phone to see if you qualify.

How the Warm Home Discount Scheme
works

The Department for Work and Pensions
(DWP) and participating electricity suppliers
will share some limited information about
their customers. This allows participating
electricity suppliers to give the energy rebate
automatically to customers who qualify.

The Warm Home Discount Scheme will run
for four years from winter 2011/12.
Rebates will be paid and funded by
participating electricity suppliers.

Energy suppliers participating in the
scheme

The electricity suppliers involved in this
scheme are: Atlantic, British Gas, EDF
Energy, E.ON, Equipower, Equigas,
Manweb, M&S Energy, npower, Sainsbury's
Energy, Scottish Gas, Scottish Hydro,
ScottishPower, Southern Electric, SSE,
Swalec and Utility Warehouse.

Cold Weather Payment and Winter Fuel
Payment

Rebates paid under the Warm Home
Discount Scheme will not affect any Cold
Weather Payment or Winter Fuel Payment
you may receive. www.direct.gov.uk
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Win £100 of shopping vouchers

Win £100 of shopping vouchers
\ just for helping us improve.
You can make a real difference

to services and community. Your
views are key.

N ‘ N
\* \’
Because we want your views at the heart of our services, we've
asked the Tenants Participation Advisory Services (aka TPAS),
Scotland’s experts in helping tenants and landlords work

together, to work with us. TPAS will provide independent
advice and support and:

e examine what has happened in the past
e gather tenants’ views on how we can do better
e propose changes that fit tenants needs

Tony Kelly from TPAS said “We're delighted to work with
Castlehill tenants, staff and Committee. We are all about
finding the best local way for tenants, working as partners

TPAS is asking all tenants to fill in the questionnaire enclosed
with this newsletter and return it in the freepost envelope
provided.

If you give us you contact details you'll be included in our free
prize draw for £100 of shopping vouchers.

Tony said, “It's a first step to gather a wide a range of tenant’s
views. This will be followed with more opportunities to have
your say and shape the future of the housing services you use.
I'm looking forward to reading what tenants think.”

Castlehill’s, Gail Robertson said,” We know we can be better
at listening to our tenants and using their views to help shape
our services. We welcome this opportunity to hear what our
tenants have to say.”

Please complete and
return the questionnaire
in the free post envelope

with staff and Committee members, to improve services. We by 16 January 2012

will be listening to all parties to make a real difference.”

Letter from our Chief

Executive

In the last issue of "The Chain", | gave some details on the
Scottish Government's new "Innovation and Investment Fund"
and the implications of this very limited pot of money for new house

building. I am pleased to report that Castlehill has been successful in obtaining some
of this funding and that this will allow us to proceed with a development of 18 new
houses in Port Elphinstone, Inverurie to be completed in 2012/13.

In order to make the scheme viable with the new reduced levels of grant available,
this will be our first "mixed" development with 12 properties for affordable rent and
6 at mid-market rent (not as high as private rented market). In the past, Castlehill's
charitable status has prevented us from providing options such as mid-market rent,
so in order to do so now we have set up a non-charitable subsidiary company " Castlehill
Solutions" to own and manage these types of properties. With the current levels of
grant, it is simply not possible to build solely for affordable rent so the income from
renting and, at some future point, selling the mid-market properties is needed to
provide "cross subsidy" and make these new schemes happen.

Elsewhere in this edition, you will read of the recent awards the Association has gained
for the New Tenancy DVD and NHS Scotland's Healthy Working Lives. It is very pleasing
to see the commitment staff put into these projects being recognised. It is also a
reminder to me of the importance of recruiting and retaining the best staff possible
at Castlehill to ensure that we have the best people providing services for our tenants,
sharing owners and other customers.

As I'm writing this, the first frost and snow of the winter hasn't arrived yet but it
doesn't seem that long since last winter with all the bad weather disruption we
experienced then. Safer Scotland has set up a new website with useful tips on preparing
for bad weather and it's worth a look. The web address is: www.readyscotland.org

| do hope that the weather doesn't impact too much this year and that everyone has
an enjoyable Festive Season.

David Lappin

Applydhomes

House
Exchange

Applydhomes house exchange
website continues to be a great
success with more and more
tenants using the website to find
more suitable accommodation.
The system allows you to register
your details for free to find another
tenant to swap with. There are
nine partners within
Aberdeenshire and Moray in
Applydhomes but Castlehill
tenants can also apply to exchange
with other landlords in Aberdeen
City and beyond.

If you are thinking about moving
but have not yet registered go to
www.apply4homes.houseexc
hange.org.uk for further
information.

Paper forms can also be requested
directly from our office on 01224
625822.
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Homehunt North East Scotland is Changing...

Homehunt is being renewed and improved to make it simpler
and easier for applicants to use. It will be called HomehuntWeb
and will have a new website that allows you to do much more
online than you can at the moment. The new website will
give applicants the freedom to manage your housing registration
and priority pass applications online, anytime.

Applicants will be able to:

e Register online by completing a simple registration form

e Register with participating landlords, but only complete
one registration form

e Apply for priority passes
e Bid for properties when they are advertised
e Get feedback on your bids

If your details change you will also be able to update your
application online without having to phone or visit the office.

Of course if you want to phone or visit any of the partner
landlords, please feel free to do so.

If you are already registered with Homehunt North East Scotland
do not worry as your application will be moved across on
HomehuntWeb and you will receive a letter with a new reference
number and password which will allow you to manage your
application online.

It is hoped that HomehuntWeb
will be ready early in the New
Year, watch out for further
updates on our progress in
the post and in the next
Chain Newsletter.

There are participating
landlords throughout Scotland
who will be listed on the new
website.

Aberdeen Care and Repair Small Repairs Service

Aberdeen Care and Repair Small Repairs Service is
available to older and disabled householders within the
city of Aberdeen

Trades available:

joinery; plumbing; electrical; painting/decorating; small
building work; small tasks; minor roof repairs/gutters (single
storey only); garden tidy.

Fully qualified tradesmen are employed within the service to
carry out small repairs to properties. All tradesmen are subject
to Disclosure Scotland.

Subsidised rates are available for households on low incomes
and in receipt of the appropriate benefits.

Rates vary and are dependant on individual circumstances.
Please telephone 01224-251133 for further information.
Estimates can be provided on request.

For those on the following benefits charges are set at £15.00
per hour plus VAT.

Guarantee Pension Credit, Income Support, Earnings Support
Allowance, Council Tax Benefit, Housing Benefit, Attendance
Allowance or Disability Living Allowance.

For all other customers charges are £25.00 per hour plus VAT.

Additional Services

e Minor Aids/Adaptations — service can supply and fit minor
aids such as grab rails, key safes, external rails, additional
handrails, shower seats/stools, loose slabs and extending
front entrance door steps. Subsidised rates are available
and in some cases equipment can be provided free of charge
dependant on the individuals circumstances.

e Security/Safety checks — tradesmen available to carry out
security/safety checks in your home and supply and fit
security equipment ‘free of charge’ in most cases.

Contact : Aberdeen Care and Repair
Telephone 01224 251133
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Cooking together for healthy eating has been
very successful for residents at Tomnabat
Court (Tomintoul) and friends from a local
community group, the Ball Group, who also
attend the Day Service at the scheme. Two
of the group have diabetes. The three week
course was introduced by Irene Weedon
Development Officer from Moray Council and
sessions were run by Linda Flecher Dietetics
Support Worker for Moray and Lorna
Wielewski Community Dietician who both
helped the group with planning the day,
recipes, food preparation, diabetes and diet
quiz/facts and fallacies with most enjoyable
try and taster sessions at the end.

Participants all thought the course was very
good and all had different aspects of the
course they liked, some liked the cooking
while working in a group, others found the
teaching useful for cooking for their diabetes
and they all most undoubtedly enjoyed the
"tuck in" at the end of the sessions.

Although the course has now ended a number
of residents and friends remain in the group
and have carried on with the healthy eating
since the teaching sessions stopped. New
recipes are sent each week by the dietetics
support worker with alternative ingredients
suggested.

Staff members at Tomnabat Court have also
been made welcome at the try and taste"
which has been very enjoyable.

Tenants & Staff at
Tomnabat Ct

One year on from its success at the
Silver Award level, and just two years
after achieving the Bronze Award,
Castlehill Housing Association has
achieved the Gold Award. This was
presented at a formal awards ceremony
in Aberdeen on 16th November 2011.

To achieve the award, staff took part
in a wide range of activities and
attended information and advice
sessions on various health topics.

Notable staff activities this year included
entering a team for the second year
running in Aberdeen's Inter-Company
Rowing Event on the river Dee.

Also in 2011, Castlehill took part in
the 12 week Paths4All pedometer/step
counting challenge, with 45 individuals
participating — a significant number
for an organisation of the size of
Castlehill — and three members of staff
clocking up more than one million
steps each.

David Lappin, Castlehill's Chief
Executive said: "We are extremely
proud to receive the Gold Award and
to be the first organisation of our type
in the North East to do so. All staff
involved have worked hard to gain the
award but hopefully have enjoyed
taking part in the range of events and
activities we've organised along the
way. It's been a very worthwhile
exercise and we look forward to
maintaining our Gold status!”

The Healthy Working Lives Award,
launched in 2007 to replace the
Scotland’s Health at Work Award, is
designed to promote healthier and
safer workplaces and support the
implementation of successful safety
and health and employment policies
and practices.

Full details of the Award can be found
at www.healthyworkinglives.com

Sometimes housing support is offered right at the beginning
of your tenancy. For example, this might be because it is the
first time you have taken on a tenancy or if you have no
furniture to move into a property.

The Key Project at
Castlehill

The Key Project is a
housing support service
for tenants of Castlehill
Housing Association. The
main aim is to help you
manage your tenancy, in
other words, to ‘keep the
key’ and to help tackle any
problems which may put
your tenancy at risk.

However, it may be that things become difficult during your
tenancy and again the Key Project can offer housing support.
This can mean a variety of things, but usually it involves some
sort of housing difficulty, for example, problems with housing
benefit, money worries, health concerns, etc.

The Key Project was set up in April 2001 and was originally
financed by the Community Fund. It is now funded by the
local authorities of Aberdeen City and Aberdeenshire. There
is no charge for housing support from the Key Project.

T: 01224 628105

From left: Lorraine Hewitt, Sheila Duthie E:keyproject@castlehillha.co.uk

and Carol McElroy

www.castlehillha.co.uk




ALL I ASK IS A TALL SHIP.....

AND A STAR TO STEER HER BY

Jim Anderson, Sheltered Housing
Manager, recounts an experience of
a life-time.

Some people have a thing about tall ships,
and | am one. Over the years | have
followed the annual Tall Ships race at
various ports: Aberdeen, Newcastle, Leith
and Greenock. This year | decided to go
one step further and join one of the ships
on the leg between Greenock on the
Clyde coast and Lerwick in Shetland. Sail
Training International hold information
on contact details for various ships, so |
composed an e-mail, sent it off to six of
them and waited... The Mir from Russia
replied with a ‘no’ but on 4 July the Gdynia
Maritime University in Poland confirmed
that they would accept me as a fare paying
passenger on the Dar Mlodziezy. Price
included accommodation, bed linen and
three meals a day.

The Dar Mlodziezy is a three masted, full
rigged ship, 109m long, built in 1982 in
Gdansk. In addition to the regular crew
of 40 there are also up to 136 cadets on
board from the Gdynia Maritime
University. Her sleek white hull and tall
masts make her an impressive ship.

On the weekend of 10/11 July | visited
the Tall Ships in Greenock. The larger Class
A ships were docked together close to
the main entertainment stage and | joined
the crowds waiting to view the Dar
Mlodziezy. When on board | made for the
bridge to introduce myself. | was pleased
to find that both the Purser and Chief
Officer who were there understood and
spoke English...my grasp of the Polish
language is nil.

On Sunday afternoon my wife Carolyn
dropped me off with my gear and | joined
the ship. A cadet took me to one of the
ten berth cabins, no one else around, take
your pick of bunk! | had a look around
the ship and met Yvanna, Assistant to the
Chief Officer who gave me a guided tour.
Meals were served in the crew mess and
later | joined four others at the table who
were all Polish and quite quiet. We were
then joined by Ron, an American from
Florida. Ron and | swapped our life stories
over our meal and later went ashore for
a couple of pints and watched the

spectacular firework display at the
quayside. Ron and | built up a strong
friendship during the course of the voyage
and as a veteran of previous Tall Ships
races his information and advice was
invaluable.

At 12.15 p.m. on 12 July the Dar
Mlodziezy cast off and set off down the
Clyde. The crew and cadets worked
together following the officer’s shouted
commands and whistles to unfurl and
raise the sails. Surrounded by a flotilla of
local boats, pleasure cruisers, inflatables
and wind surfers, we sailed down the
Clyde with the Mir and Christian Radich
close by. My in-laws’ house is on this
coast so | know it well but this brought
a whole new perspective to familiar sights,
such as Bute, Arran and the mainland
coast.

On board ship the crew and cadets work
a watch system — on watch 4 hours, off
for 8 hours, then back on for 4....s0 it
goes on. Myself and Ron were assigned
the 8 p.m. — 12 midnight watch, but
nothing much doing as the sails were
stowed and we're making a steady 8
knots with the engines. An opportunity
to enjoy life at sea and a spectacular
sunset over the Mull Of Kintyre.

I slept well that first night, maybe the Old
Pulteney helped, but the next day we're
under full sail and Scotland has
disappeared. Life on board ship is
governed by routine — the three watches,
the flag-raising, maintenance and repair,
meals. However, as a sailing ship the
Captain and crew of the Dar Mlodziezy
must react to the elements, particularly
changes in the wind that fills the sails and
drives the ship forward. My most lasting
experience is seeing the dedication,
teamwork and effort that went into
controlling those sails. A myriad of ropes
strewn across the deck and above,
commands shouted in Polish as by human
power and effort the sails were raised,
turned or lowered.

I have many tales to tell
of the days | spent
on board ship and
on shore but not
enough room to
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tell them here. We anchored in Stornoway
Bay for two nights and had two eventful
days ashore. We met crew from other
ships who were also there, shared a drink
or two, swapped tales and had fun. After
Stornoway we spent five days sailing
crisscross in the North Atlantic, west of
Shetland. During the night you can tell
of a change of direction as your position
in the bunk changes as the ship is pitched
at an angle to port or starboard. During
those days when sea swell was about 3
or 4 meters high many of the cadets were
sea sick, lying on the stairs and landings
leading from the lower decks. On some
days ropes were lashed along the length
of the deck to provide an extra
‘guardrail/handrail” as waves washed over
the deck and the wind made walking a
challenge. Those days were the experience
on board a tall ship which I was seeking,
monotonous sometimes but exhilarating
always.

On the afternoon of 20 July the Dar
Mlodziezy dropped anchor in Braewick
off Lerwick. An Airsea Rescue helicopter
photographed the ship as we approached
the islands. The Chief Officer gave me a
copy of that and other photographs, one
of which is shown. After berthing in
Lerwick the following morning along with
the other crew members | enjoyed three
days of entertainment and hospitality
provided by the locals. | caught up with
friends and my sister who were visiting
Shetland for the Tall Ships event. One
friend, a piper, had been co-opted into
the Lerwick Pipe Band. | organised them
to come up and play at the Dar Mlodziezy
and as | set off to join the Northlink ferry
back to Aberdeen | cast a backward look
at the ship while the band played on.




A guide to the Civil Legal Assistance Office

The Civil Legal Assistance Office in Aberdeen is one of
four offices across Scotland set up to help meet ‘unmet
legal need’.

The CLAO was set up by the Scottish Legal Aid Board and is
an innovative service working alongside local solicitors in private
practice to address unmet legal need in Aberdeen City and
Aberdeenshire. CLAO aim to meet this need by either referral
to other local solicitors they are able to find who are willing
and able to do the work, or, if that is not possible, undertaking
the work themselves where it is within their remit and capacity.

Their remit covers people who are eligible for legal aid and
need legal advice or assistance in relation primarily to issues
linked to the economic downturn including housing,
employment, rent arrears, evictions, mortgage repossessions,
anti social behaviour orders and family law although they will
consider any issue of unmet legal need. CLAO welcome queries
from individuals, or advisors on behalf of individuals, in relation
to potential legal matters and they will do what they can to
help. They will assess eligibility of people for the form of legal
aid relevant to their case. If a person is not eligible to receive
legal aid then they can still signpost to local solicitors who might
be able to help but who may charge for their services.

The CLAO works in partnership with a wide variety of agencies,
including Citizens Advice Bureau across Aberdeen City and
Aberdeenshire. The solicitors at the Aberdeen CLAO also have
a Help Desk at the Heritable Court at Aberdeen Sheriff Court
to try and help people turning up at court requiring urgent

assistance. The In Court Advisor and other members of court
staff can refer anyone in need of legal advice to the CLAO
solicitors. The solicitors will then assess the person’s legal aid
eligibility and consider whether a referral to a solicitor in private
practice is appropriate, or, if the matter is urgent, CLAO will
consider case working the matter. Leaflets with information
about the service are available at the civil helpdesk at Aberdeen
Sheriff Court

Contact Details for CLAO

Hayley Mullen, Senior Solicitor
Telephone: 0845 267 8077
Mobile: 07825 202838

Email: mullenha@pvs.slab.org.uk

Cara Davidson, Solicitor

Tel: 0845 267 8077

Mobile: 07825 202851

Email: davidsonca@pvs.slab.org.uk

Civil Legal Assistance Office
44 Castle Street

Aberdeen

AB11 5BB

Tel: 0845 267 8077
Fax: 01224 213 182

Email:contact@pvs.slab.org.uk

Snow and Ice Clearing

At our sheltered housing schemes in icy or snowy conditions
the Association will seek, where reasonably practical, to
ensure that one access path to the public footpath and
to the common facilities (where applicable) is cleared and
treated with a sand/salt mixture.

Clearance will take place once during the day as weather
conditions dictate. We will ensure that appropriate equipment
and sand/salt supplies are available.

Car parks or individual parking spaces will not be cleared or
treated by the Association and tenants or visitors use these
facilities at there own risk.

At our amenity schemes the Association will ensure that
adequate supplies of sand/salt are left in an appropriate location
for use by tenants.

In particularly extreme conditions, the Association will instruct
a contractor to assist with clearance of pathways, where
practical.

Where Castlehill employs a caretaker at a scheme they will
ensure, as reasonably practical, that tenants have access to a
public footpath and to any essential common facilities in the
scheme. No additional provision will be made for periods when

the caretaker is off duty.

In our general needs schemes where there are access paths
(not tenement buildings with direct access to the public footpath)
the Association will ensure that there are adequate supplies of
sand/salt for use by tenants. Sand/salt will also be supplied for
tenements with access by external stairs.

Where the scheme has parking, the Association makes no
provision for clearance of car parks or individual parking spaces
and tenants or visitors use these facilities at their own risk.
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Meet Kingdom Gas
our new Gas
Service Contractor

We have a new Gas Service Contractor,
Kingdom Gas, who was appointed from
1 October 2011. If you have gas heating
you should have received a letter advising
of this change.

Following a competitive tendering exercise
the new contractor Kingdom Gas has
won the contract for the next three years.
If you have any problems with your gas
heating system or have been asked to
arrange a boiler service please call Kingdom
Gas direct on Freephone 0800 3899463.

Kingdom Gas are contracted for repairs
and servicing for both domestic heating
systems and central plant heating systems
eg Aquhorthies Circle, Inverurie and take
over from the previous contractors, Heat
Care Oil & Gas Ltd and Richard Irvin
Building Services , both of whom continue
to serve Castlehill in other capacities. Heat
Care Qil & Gas Ltd continues to provide
the gas service contract for the Grampian
Community Care Charitable Trust which
is now entirely managed by Castlehill
Housing Association.

The new Money Advice
Service in Scotland

Citizens Advice Bureaux are now
delivering face-to-face Money Advice
Sessions across Scotland on behalf of
the Money Advice Service. Their aim
is to help people take charge and
stay in control of their money.

This new service does not replace cur-
rent CAB debt advice provision, which
provides casework, crisis debt mana-
gement, income maximization and
negotiation with creditors. It provides
money advice to ensure that people do
not get into crisis situations, by enabling
them to make the right financial decisions
before a crisis is reached.

e Trained Money Advisers can cover
everything from budgeting to saving,
credit and borrowing, mortgages,
insurance, pensions and retirement
planning. They can also help with
understanding tax and welfare
benefits and jargon-busting —
explaining the technical language used
in the financial services industry.

The Money Advice Service is an
independent organisation and the
sessions are completely sales-free. They
will not recommend specific products or
services. They don't sell anything on
behalf of anyone. They're there to help
people make the most of their money.

Who is it aimed at?

Many people are at risk of making poor
financial choices, and the Service is
available for a wide variety of people.
The face—to-face sessions are particularly

designed for those who are most
vulnerable, and they provide the service
in conjunction with the other ways that
people can get advice from the
Money Advice Service online at
www.moneyadviceservice.org.uk

A Money Advice Service session
should take no more than 45
minutes.

The new Money Advice Service cannot
provide casework support or crisis debt
management, and should those services
be needed, the Session will refer on to
existing local organizations who can
provide this service. As the face-to-face
service is provided by trained Money
Advisers from CAB, you can be sure that
advisers will be able to access other CAB
services across the country if needed.

Local Money Advice Service CAB
Contact:

Andrew Rowan

Aberdeen Citizens Advice Bureau

41 Union Street

Aberdeen

AB11 5BN

01224 569759 or 569750
andrew.rowan@aberdeencab.casonline.org.uk

Benefits Changes

You might have heard in the news that the Government
is making changes to the way people apply for and are
awarded benefits. If you receive Housing Benefit this will
impact on you at some point in the future.

Starting in 2013, Housing Benefit will be paid as part of
“Universal Credit” which will be one payment of all the benefits
you are entitled to and you will then be responsible for making
your own rent payments out of this money. There is mention
in the Government's plans of allowing vulnerable tenants to
choose to have their rent paid direct to their landlord but at
the moment there is no guidance on how this will happen or
who this will apply to. The Government hope to have all eligible

claimants on Universal Credit by 2017.

One other issue of concern for some tenants will be the
proposal that people living in a property which is bigger than
they require may have the housing rental part of the Universal
Credit capped and they will have to pay a shortfall for any
extra bedrooms they are not using. We are unsure how many
of our tenants this affects or how exactly this will be put in
place. This change is due to become effective from April 2013.

We understand that not all of our tenants get help with paying
their rent and that not all of you are living in accommodation
with extra bedrooms however if you do think the changes
may affect you then please let your Housing Officer know and
we can give you some advice. Most of the detail of how the
changes will work in practice are not known at the moment
but through the CHAIN newsletter we will update you when
we have more information.
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Festive Period
Office Closure

NI

The main office at 4 Carden Place will
be closed on Friday 23rd December
from 12 noon for the Xmas break. We
re-open on Wednesday 4th January
2012 at 9am.

During the holiday period our
emergency repairs service will operate:

General Emergencies
(plumbing,electrical,floods, access
problems etc).

Call Camwater Tel. 01651 872929

Gas Central Heating (Domestic
Boilers and Central Plant Boilers)
Call Kingdom Gas Tel 0800 389 9463

If you live in sheltered or very sheltered
housing please report any repairs to
scheme staff in the normal way.

The Committee and Staff of
Castlehill would like to wish you a
very Merry Christmas and a Happy
New Year for 2012.

Rent payments over
the Festive Period

Please remember you are
responsible for making your rent
payments on time for December.

If you pay by cash, cheque or debit card
at our office you must ensure you make
your payment no later than 12 noon
on the 23rd December as our office will
be closed for the remainder of
December.

If you normally pay at your bank or any
Allpay outlet, please check their opening
hours over the festive period so that
your rent can still be paid on time.

No other payment methods will be
affected by the office closing.

é @OO’D P

Castlehill HA consortium

wins TPAS award!

A partnership of seven housing
organisations throughout Scotland
(Angus, Castlehill, Dunedin
Canmore, Grampian, Langstane and
Link Housing Associations and
Tenants First Housing Co-operative)
is celebrating the win of a best
practice award for their new
entertaining DVD designed to give
tenants all the help they need to
settle into their homes.

Presented by the Tenant Participation
Advisory Service Scotland (TPAS), the
award recognised the DVD, entitled
"Welcome to your new home" as an
initiative that involves all by reaching
groups who might otherwise feel
excluded. Through animation, language
translations and English subtitles,
"Welcome to your new home"
addresses a range of equalities issues
and appeals to a large audience,
including younger people.

The DVD presents key information
tenants need when moving into their
home in an entertaining and easy to

understand manner. From how to report
repairs and pay rent to getting involved
in the community, it is a helpful guide
for all new tenants. It is being used by
housing staff to complement the
process of letting homes by simplifying
many of the terms in the Scottish Secure
Tenancy Agreement.

Mally Graveson, Director of Heehaw
Digital (DVD production company) said
"This was a brilliant project to work on
and it was great to be involved with a
group of forward-thinking housing
organisations. "

Members of the Consortium receiving the TPAS award

Housing Charter event held in Aberdeen

Tenants, staff, councillors and
committee members from all social
landlords in Aberdeen,
Aberdeenshire and Moray were
invited to meet with the Scottish
Government in September in a series
of events to discuss the forthcoming
Housing Charter.

Scotland's first Social Housing Charter
is taking shape and the Scottish
Government has been seeking views to
inform the final document.

The Charter is part of new arrangements
to ensure that tenants and other
customers of social landlords receive
continually improving services. It will set
the outcomes and standards that all
social landlords should be achieving,
and the new Scottish Housing Regulator
will monitor, assess and report on how
well the landlords do.

Cabinet Secretary for Infrastructure and
Capital Investment Alex Neil said:

"Scotland’s first Social Housing Charter
will encourage all social landlords to
deliver an efficient, high quality,
customer-focused housing service. We
have been working closely with tenants,
landlords and other stakeholders to

develop a Charter that describes what
a good landlord should be achieving
for their tenants and other customers.
It is clear that many social landlords are
already achieving all or some of the
outcomes and standards we are
proposing. They are doing an excellent
job of managing their housing stock
and helping to build strong communities
across Scotland. The Charter will
challenge all landlords to match the
performance of the best.

Responses and comments on the draft
Social Housing Charter had to be
submitted by the 1st November. The
Scottish Government will now revise
the draft Charter to take account of the
responses to this consultation and
present it to the Scottish Parliament for
its approval. Subject to the Parliament's
approval, the Charter will come into
force on April 1, 2012.
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