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John Tomlinson
speaks to us
about his
experience to date.

Turn to page 2

Royal Visit

Her Royal
Highness the
Princess Royal
visited Monaltrie
Court and
Dalvenie Gardens

This year, the task of organising the sponsored walk was
delegated to the staff of Aberdeenshire Care & Repair,
S based at the Ellon office. In the past the walks have
Alzheimer Scotland covered mostly areas in the south and west of

Action on Dementia Aberdeenshire, so it was great that our project was able
to have the opportunity to explore home soil!

Turn to page 5

Mutual Exchange Register

New online
mutual exchange
register.

We chose part of the Formartine & Buchan Railway as the route which, as well as
having a great history and interesting landmarks along the way, was also gentle
enough on the legs to allow as many people as possible to join in on the day,
including a number of dogs! The walk took place on Tuesday 7th September 2010
commencing at Mintlaw. We headed along to Maud Junction, around a 5.5 mile
stretch, where there was a lunch stop, taking part in a memory quiz on the way.
Some of the Care & Repair staff had planted items that walkers had to remember
— just like the Generation Game! Walkers then returned to Mintlaw, in the driving
rain which was not so good and had the option to take a tour of the beautiful new
Castlehill very sheltered housing development at Abbey Court in Mintlaw.

Turn to page 6

The chosen charity this year was Alzheimer Scotland, a cause very close to the hearts
of many of the staff. Undoubtedly Alzheimer's and other types of dementia are
affecting more and more people and their families. This organisation works very
hard at supporting people with dementia and carers at a local level and they also
campaign to improve services to all affected. Alzheimer Scotland’s website is also
a good source of further information — www.alzscot.org.

Following the walk all donations were gathered in and the grand total reached was .
£2010.00. We presented a cheque to Anne Naylor of Alzheimer Scotland and the . ) T
funds are going to be allocated to the development of the development of local visit our website:
dementia community projects in central Aberdeenshire. www.castlehillha.co.uk

Castinil has over 1600
mmmmmmm Our stock
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New Staff
Appointments

Diane Brampton our
new Asset Manager has
worked in a range of
housing property and
maintenance posts for
Housing Associations in
England and Scotland
including Aberdeenshire
Housing Partnership and
Hillcrest HA. Diane said " after working
for HA'S for many years | recently returned
to study Quantity Surveying and | am
now looking forward to working for
Castlehill and putting my academic and
practical experience to good use".

Duncan Armstrong who
most of you will know has
been recently promoted
to Maintenance Officer
after 5 years as Joiner /
handyman. Duncan
qualified as a carpenter /
boat builder and then
worked in the building trade for many
years as a joiner before joining Castlehill
in 2005. Duncan is enjoying the challenge
of his new post.

Nial Mcintosh was
appointed in August as
our new Joiner /
Handyman. He may be
familiar to many tenants
as he was one of our
approved contractors prior
to appointment. A
qualified joiner, Nial worked in the Fire
Service until about 6 years ago when he
left to set up his own joinery business.
So far Nial says he is enjoying the job and
is quickly getting to know many of the
schemes.

Our Management Committee

The Association is run
by a Management
Committee made up of
local people, working on
a voluntary basis. They meet regularly
to discuss and decide policies and to
oversee the work of the Association.

Three Sub Committees deal with the
detailed decisions involving (a) Housing
Management (maintenance, allocations,
ongoing management), (b) Finance and (c)
Development (new buildings). Staff
members are responsible for the day to day
work and report to the committees.

John Tomlinson joined the Management
Committee of Castlehill Housing Association
in April 2010. He speaks to us about his
experience to date.

Why did you become involved in
Castlehill's Management Committee?

Joining Castlehill gives me an opportunity
to contribute to how the Association meets
the needs of its tenants today and in the
future. I worked for Aberdeen City Council
for many years, part of that time in the
Housing Department, and so had contact
with the Association on a professional basis.
When | retired earlier this year Castlehill
was a natural choice for making a new
contribution - it's highly thought of, has
high standards and has always remained
true to its founding values.

What do you enjoy about being a
Committee Member?

| joined the Association in April 2010 and
found it easy to slot into what is a well-run
organisation. Joining the Committee was
very straight forward with training and
support being offered. I like the fact that
Castlehill is run by a wide mix of people
with members being respectful of each
others views and contributions.

What do you see as the priorities of the
Management Committee?

The resourcing of the Association will
continue to be a priority to ensure that the
business remains on a good footing,
continuing what we already have in place.
We are also looking at the way forward for
the Association, with less development
funding being likely in the coming years.
In all of this the Management Committee
will continue to be aware of the needs of
its tenants, but very much welcomes more
tenant involvement. Tenants have a voice
which needs to be heard and new tenant
members would be made very welcome
on the Management Committee. | also
strongly support having effective tenant
forums where views can be discussed and
priorities voiced; I'm delighted that Castlehill
plans to introduce these. The Management
Committee must continually prioritise and
so it is important that, like any modern and
forward thinking housing association, we
do all we can to ensure that our tenants
inform these decisions.

What would you say to anyone thinking
about joining the Management
Committee?

The only particular expertise you need
you've already got, namely your tenant’s
perspective and experience; you will also
be interested in the overall picture of
Castlehill's work. The Association provides
training and support to all of us on the
Management Committee and if anyone
would like to speak to me about this |
would be very pleased to hear from them.

John can be contacted by contacting Claire
Macdonald, Tenant Participation Officer on
01224 625822 or by emailing Claire :
claire.macdonald@castlehillha.co.uk

Castlehill Achieves Silver Healthy Working Lives Award

One year on from its success at the Bronze Award level,
Castlehill has now achieved the Silver Award. This was
presented at a formal awards ceremony in October 2010.

To achieve the award, staff took part in a wide range of activities

and attended information and advice sessions on various health
topics. As well as taking part in an annual sponsored walk, a
team from the association cycled from Lands End to John
O'Groats and raised more than £6,700 for the Scottish branch
of the Meningitis Trust. Other notable staff activities this year
included Castlehill’s first team in Aberdeen's Inter-Company

Rowing Event on the river Dee.

Sheila James, Castlehill's HR Officer said “We're very pleased
to have received this award. A number of staff have worked
very hard to help achieve this and it's great to feel that our
efforts are helping to improve the health of everyone who

works for Castlehill.”

The Healthy Working Lives Award, launched in 2007 to replace
the Scotland’s Health at Work Award, is designed to promote
healthier and safer workplaces and support the implementation
of successful safety and health and employment policies and
practices.

Sylvia Campbell, Dr Leslie Wilkie, Director of Public Health, NHS Grampian and Helen Singer
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Letter from the Chief Executive

| thought | would take the opportunity, through this edition of "The Chain", to let
you know about recent developments between Castlehill and Grampian Community
Care Charitable Trust. (GCCCT).

GCCCT was established in 1996 in response to an increasing demand for suitable accommodation
for people with disabilities. Since its launch, the Trust has created housing solutions for over 150 people throughout the
North East with physical or sensory disabilities, autism and a range of other needs. It has enabled tenants to have a safe,
secure home with appropriate support within a community setting.

The Trust is a non-profit making charitable organisation controlled by a voluntary Board. Castlehill, along with Grampian
and Langstane Housing Association, was involved in setting up the Trust and the three organisations have jointly managed
the Trust's housing stock up until now. GCCCT has properties at 35 locations in Aberdeen City, Aberdeenshire and Moray.
In 2008, the Trust's Board took a decision that it should consider transferring its business as a going concern to a host
organisation to secure its future. The key drivers for this proposal were to improve how the Trust delivers services for its
tenants, increase the possibilities of developing new housing for people with particular needs in the future and to ensure
effective maintenance of Trust properties. The Trust recognised that it must identify a host organisation that would closely
fit with its own aims and objectives. After an assessment process lasting 18 months, the Trust Board identified Castlehill
as the preferred organisation to begin detailed negotiations with, aiming for the Trust to transfer to the Association.

Castlehill is delighted to have been successful in our bid to be the host organisation and we look forward to progressing
matters in the forthcoming months. The intention is that the Trust will become a subsidiary of Castlehill but retain it's
identity within a group structure. The acquisition of the Trust is a real opportunity for Castlehill to grow our business at a
time when expansion by building new homes is becoming increasingly difficult. It will enhance our presence throughout
the North East, particularly in Moray where the Association has few housing developments at present. Many of the aims
and objectives of Castlehill are shared by the Trust and the proposed transfer increases Castlehill's opportunities
to meet housing need for as wide a range of people as we can.

Further information about the work of the Trust can be found on Gramplan
their website: www.gccct.org.uk commllllity care

Davic Lain, Charitable Trust

Chief Executive.

Our scheme at Braemar is nearing completim Tenants Satisfaction Survey
there are 4 three bedroom houses for rent.

Aberdeenshire Council will be providing us with
applicants for these properties.

By now you should have received a Tenants Satisfaction
Survey which | hope you have had time to complete.

We are currently building 18 three bedroom terraced The survey is being managed on our behalf by Knowledge
houses at Dyce with Malcolm Allan as the contractor. Partnership. Unless you choose to tell us who you are,
These properties are currently due to be completed your views will remain confidential. Knowledge
in May 2011 and will be advertised in the normal Partnership will be providing us with a report on what
way through Homehunt NES nearer the completion you have said about the service we provide to you but
date. we will not be told who made the comments and will

not get to see any of the completed forms.

Good or bad, please let us know your views. We do
strive to give you a comprehensive

and good quality service. Taking

part in the survey allows you to

tell us if we achieve this and if

not, where we can improve.

If you need any assistance
completing the questionnaire

then you can phone Knowledge
Partnership on 0800 917 5783.

New Developments

www.castlehillha.co.uk




Ethnic Minority Housing

Support Worker

Keeping Safe, Secure
And Connected In
Sheltered Housing

It's a long title, so what
exactly does the role
involve?

The post was set up in
November 2007 (25 hours

per week) and has been
equally funded by
Aberdeen City Council,
Aberdeenshire Council and
The Lintel Trust to March 2011.

Tenants First Housing Cooperative is the employing
organisation, and kindly provides the project worker with
a desk, and much else besides!

The project covers the whole of the Grampian area, with
a particular focus where there are high numbers of ethnic
minorities, for example in Aberdeen, Peterhead and
Fraserburgh.

The reason the project was set up is because it was felt
that ethnic minorities, particularly those with little or no
English, or new to the area, were at a disadvantage in
relation to securing a suitable tenancy for themselves and
their families, whether in the public or private housing
sector. The project does not mean that Ethnic Minorities
are favoured in the allocation of social or other housing,
but it does aim to give this disadvantaged group an equal
chance to live in a secure, affordable happy home.

The remit of the position is to help and advise all ethnic
minorities with any housing issue. It is a very varied and
stimulating role and brings me into contact with many
different Nationalities, many of whom are presently living
in difficult housing circumstances.

The caseload is wide and varied and | need to work closely
with all the support agencies such as, Council housing
departments, Housing Associations, social work
departments, letting agencies, Grampian Police, Grampian
Racial Equality Council, MeAL(Multi Ethnic Aberdeen
Limited), AIC, Grampian Women's Aid, - to name just a
few.

In order to reach a wider audience, | have also recently
launched a website which aims to inform the client group
about all the available housing options locally.

www.tenantsfirst.com (click on the orange box for
ethnic minorities on the home page).

Louise Wreathall
Iwreathall@tenantsfirst.com
01224 628426

Castlehill want to ensure the safety, security and well
being of all tenants in sheltered housing through the
provision of Housing Support services. In all sheltered
schemes staff are employed by Castlehill or other
agencies to provide these services. When staff are not
on duty schemes are connected to the Regional Control
Centre (RCC) / Community Alarm.

Staff at the RCC are on duty 24 hours every day to respond
to calls for assistance from tenants living in sheltered housing
and other persons connected to Community Alarm. There
are over 10,000 single users of the service across an area
which includes Aberdeen city, Aberdeenshire, Moray and
the Highlands and a further 10,000 connected through
sheltered housing complexes. The RCC is located in a
building in the grounds of Woodhill House in Aberdeen
and pictured below are some of the operators who work
there.

RCC hold information about all Castlehill tenants who are
connected to Community Alarm including name, address,
telephone number, certain 'keyword’ information e.g.
medical or mobility as well as details of GP and residents’
contacts. This information is input into computer records
and when a call is made, RCC have all relevant information
about the caller to hand. When an alarm is activated by
a tenant it will connect to RCC via a dedicated telephone
line. The majority of calls are answered in less than a minute
and the caller will be able to have a conversation with the
RCC operator who will assess the situation and ensure
appropriate action is taken. This may involve calling out a
nominated residents’ contact to assist, calling a member
of staff, contacting the emergency services such as Fire,
Police and Ambulance or other medical assistance. If the
caller does not respond to the operator they will initiate
appropriate action assuming that assistance is required.
As a result, if the alarm is activated by mistake it is important
that the RCC operator is advised of this or further action
will be taken by them. It is also important to remember
that the service provided by RCC / Community alarm is
primarily for emergencies and should not be used if the
matter can wait until a member of staff is on duty.

Dorothy Anderson RCC Manager said “| would encourage
everyone to use the community alarm - my team of dedicated
staff are always just a phone call away and are all keen to
help promote independence and support people in their
own homes for as long as possible”.

RCC Headquarters, Aberdeen

www.castlehillha.co.uk




Royal Celebrations at

Sheltered Housing Schemes

Castlehill Housing Association’s sheltered scheme in
Ballater, Aberdeenshire celebrated its 20th anniversary
with a return visit by Her Royal Highness, the Princess
Royal on Tuesday 31st August 2010.

The visit was particularly memorable, as the Princess Royal
had performed the opening ceremony on 20th August 1990,
just over 20 years ago.

The Princess Royal met with all the residents of Monaltrie
Court, Ballater as well as Castlehill staff, Homecarers, Health
service staff and the Convener of the Association, Shauna
Reith.

Shauna Reith thanked the Princess Royal for attending and
invited her to sign the visitors’ book.

Signing the Visitors Book at Monaltrie Court

David Lappin, Castlehill's Chief Executive commented: “We
were pleased to welcome back the Princess Royal on the
occasion of the 20th anniversary of Monaltrie Court. She
was genuinly interested to see how we fared so many years
on.”

Gwenneth Fowler, the Manager of Monaltrie Court said “All
the residents were delighted to have the opportunity to
meet the Princess Royal, especially Marion Meade, our
remaining original tenant, who presented her with a flower

posy.”

Later the same day Her Royal Highness visited our scheme
at Dalvenie Gardens in Banchory to celebrate their 10th
Anniversary. She opened the centre and housing complex
10 years ago and staff and residents were delighted to
welcome her back.

Lord Lieutenant for Kincardineshire Carol Kinghorn welcomed
the Princess Royal to Dalvenie Gardens.

The Princess Royal pays a visit to Mr & Mrs Martin,
tenants at Dalvenie gardens

Provost of Aberdeenshire William Howatson was also in
attendance and said:

“It is an honour to welcome the Princess Royal to Banchory
and to show her what has been achieved at Dalvenie Gardens
since her first visit when it was officially opened ten years
ago.

| hope the Princess Royal is pleased with how the centre has
progressed as there’s a lot of valuable work taking place and
staff are to be commended for the services they provide.”

The resource centre aims to encourage older people who
are less fit and active to enjoy activities together and offers
people in the community a range of services including:

e Social, recreational and educational opportunities
e Day care
e Advice and information

The very sheltered housing scheme provides accommodation
for older people who need housing support and other services
to help them keep their independence.

For more information about Dalvenie Gardens Resource
Centre and accommodation in the very sheltered housing
complex call 01330 820208 or contact Jim Anderson, Housing
Manager (Sheltered) at Castlehill Housing Association on
01224 625822.

www.castlehillha.co.uk 5



Fuel Costs This Winter

Energy prices continue to rise with Scottish Gas recently advising
of a 7% increase this winter. There are a number of things you
can do to check you are paying as little as possible in fuel
charges.

Are you on the correct tariff?

Most fuel suppliers offer reduced rates to low-income or
vulnerable customers, such as older people, or people with
long-term ill health. These reduced rates are known as social
tariffs.

Each supplier has its own set of rules about who qualifies for
the reduced rates.

e \When you contact the supplier to give them your meter
readings, make sure you mention whether there are any
children, pensioners, disabled people or people on benefits
staying in the property.

e Ask the supplier(s) whether you are eligible for any tariff they
provide to vulnerable people. In particular, ask about their
Social Tariff and Priority Services Register.

Compare Prices!

You should check you are getting the best deal. With energy

New Online Mutual
Exchange Register

companies now offering a wide range of deals, the choice can
be confusing. To help you decide which is best for you, you
can use one of the internet price comparison services that are
accredited to the Consumer Focus Confidence Code
(www.consumerfocus.org.uk/confidence-code).

Then you can compare the different offers from gas and
electricity suppliers and find out how much you could save by
switching.

You can find out what grants, discounts, free energy help and
assistance you're entitled to by using the online Help Finder
(www.consumerfocus.org.uk/energy-help-andadvice/help-finder

Alternatively you can contact your local SCARF energy team
(Save cash and reduce fuel):

Head Office, 1 Cotton Street
Aberdeen AB11 5EE

Tel: 01224 213005

Fax: 01224 213650

Email: duty@scarf.co.uk
Web : www.scarf.org.uk

SCARF provides householders with independent, free and
impartial advice on use of energy that will try to reduce the
amount of energy they use and save them money on fuel bills,
giving them a warm and dry environment to live in.

Energy Saving Tips

We have been working with other social landlords in
Aberdeenshire and Moray on a new system to make
it easier for tenants to find

another tenant to swap

properties with.

This means if you are

currently a tenant with us

(including Aberdeen tenants)

you will be able to register

your property online for free

and this will allow you to

search for other tenants who

might want to swap with you.

The other good news is the

system covers over 150 Landlords
throughout the UK so even if you are looking at moving
away from the area this will help you also.

The system will not be live until the 10th January 2011.
After this date you can go to:

www.apply4homes.houseexchange.org.uk

You then need to register on the site to get full access to
the information although you can search for basic
information without registering.

There will be alternative methods of registering if you do
not have internet access.

If you have any questions or feedback about the service
please let us know by emailing: info@castlehillha.co.uk.

As energy costs go through the roof
and the credit crunch continues to
bite, here are a few tips to help save

a few pounds on electricity and gas
bills.

e Switch off all your appliances at
the wall before going to bed at night.
If connected to an outlet, many
electrical items continue to use
electricity even while turned off.

e Switch off the oven, hotplates and iron a few minutes before
you need to stop using them — they will stay hot for a long
time. Heating devices use more power that anything else.

¢ If you are near the kettle when it reaches boiling point switch
it off by hand — the automatic cut-off will leave it boiling and
burning up watts for longer. Only boil the quantity of water
you need.

e When using your oven try to fill it. If you really need it on for
only one thing pile up the bottom with baking sheets, cake
tins etc — this will make it into a much smaller space to heat,
and it will reach the desired temperature much quicker too.

e Tumble drying is very expensive — line drying is free. If you
have your heating on a timer or thermostatic control try
switching it on and off by hand, as needed. This uses far less
fuel.

e You can buy special insulation sheets to put behind radiators
to reflect the heat back into them. Cardboard wrapped in
aluminium foil does this too.

www.castlehillha.co.uk




ABERDEEN CARE & REPAIR SMALL REPAIRS SERVICE

Aberdeen Care & Repair is a service for older people,
people with disabilities and long-term health problems
who require advice and assistance to carry out repairs/
improvements/adaptations to their home. Although
large repairs may be required, which the project can
assist with, it's often the small jobs around the house
that pose more of a problem. Householders need to
be assured that they are able to get a small job done
at a reasonable cost and by someone they can trust.

With this in mind, we offer a Small Repairs Service, consisting
of tradesmen that are employed within the service, to carry
out minor works around the house. This service is available
to older people, people with disabilities or long term health
problem irrespective of tenure. This means that we can

assist owner occupiers, private rented tenants, shared owners
and tenants of Castlehill Housing Association. The type of
minor work offered is: Plumbing, Electrical Work, Joinery
Work, Minor External Work and Small Tasks. Examples of
these are: Plumbing in washing machine/connecting electric
cookers/Putting up curtain poles/put up new light fitments
etc...

There are two rates for our tradesmen:

£12.77 per hour plus vat (for those on qualifying benefits)
and £21.28 per hour including travel. If required we can
provide an estimate for jobs that may take longer than 2
hours.

If we are unable to provide tradesmen ‘in house’ for the
work required, we maintain a Trusted Trader list, and we can
provide the client with the contact details of contractors
who may be able to assist.

For more details, please contact:

Aberdeen Care & Repair 11 Waverley Place
Aberdeen AB10 1XH

Tel: 01224 251133

Email: gencareandrepair@castlehillha.co.uk

Further details are available on our web site at
www.aberdeencareandrepair.co.uk

(This service is only available to residents within
Aberdeen City)

CASH IN
YOUR POCKET

PARTNERSHIP

Do you need advice on improving
your finances?

If you live in Aberdeen or Aberdeenshire
then get in touch - either through your
housing officer or directly with us.

[t can be difficult to know who and where
to go to for advice. With our referral service
all you need to do is contact us, let us know
what issues you need help with then we
put you in touch with the right people.

Our partners can give advice on a number
of issues including:

Debt (e.g. managing your money, budgeting
advice, advice to deal with debts)

Benefits (e.g. benefit review, advice on
which benefits to apply for, help completing
forms)

Heating your home (e.g. central heating,
ways to reduce heating bills, insulation)
Finding work (e.g. finding suitable training
and courses available)

Saving and low cost loan options (e.g.
Credit Unions offer small loans to help buy
household appliances etc, repay these and
also save for Christmas or a rainy day)

To find out more about our partners and
get in touch with us, check out our website:
www.ciyp.co.uk

Alternatively: Phone: 01224 200221

Text: text ‘CASH’ followed by your name
and the issues you would like advice on to
07624 802721

Email: info@ciyp.co.uk

The Cash in Your Pocket partnership can
refer your case for example to Lorna De
Burgh, Income Adviser for Housing
Associations.

Lorna has provided an update on the success
of the service she is providing to tenants in
Aberdeen City.

Through helping with benefit queries
including housing & council tax benefit,
income support, pension credit, employment

& support allowance, job seekers allowance,
attendance allowance and disability living
allowance substantial income increases for
tenants have been achieved.

During the year 2009-2010 14
Castlehill tenants were helped to
the tune of £49,148.64

If you think you would like any help with
benefits or just to make sure you are in
receipt of everything you are entitled to,
you can ask Cash in your Pocket to refer
you or phone Lorna direct on 01224
202935. You can also ask your housing
officer about this service.

( )

Lora de Burgh discussing with Carol McElroy
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Festive

Office Closure

The main office at 4 Carden Place
will be closed on Friday 17th
December from 12 noon for our
Xmas Staff lunch and from Friday
24th December at 12 noon for the
Xmas break. We re-open on
Wednesday 5th January 2011 at
9am.

During the holiday period our
emergency repairs service will operate:

General Emergencies
(plumbing,electrical,floods, access
problems etc)

Call Camwater Tel. 01651 872929

Gas Central Heating (Domestic Boilers)
Call Heat Care Tel. 01343 842042

Central Plant Boiler Heating
Call Richard Irvin Tel. 01224 367000

Schemes currently under their First
Years Defects Liability Period:

Carnie Brae Kintore; Rona Place/Arran
Avenue Aberdeen:
Call Bancon 01330 827300

If you live in sheltered or very sheltered
housing please report any repairs to
scheme staff in the normal way.

The Committee and Staff of
Castlehill would like to wish you
a very Merry Christmas and a
Happy New Year for 2011.

Creative Thinking for

Creative Waste

Who would have thought that reducing

waste and protecting the environment

could be so much fun? At Aberdeen

Forward’s Creative Waste Exchange that is

exactly what they do: reduce waste, help protect

the environment and have lots of fun, by selling many goodies,

arts and crafts materials, office furniture and stationery from their
premises at 2 Poynernook Road, Aberdeen.

There are so many bargains to be had, from coloured paper, paint and
ribbon to swivel chairs and office furniture. Individuals, as well as school
groups, nurseries and clubs are all welcome to come along and view
their ever-changing stock.

These wonderful treasures are being saved from the fate of ending their
days in a sad landfill site and given a second chance to be enjoyed and
cherished by a new generation. Many items will live on as fantastic art
pieces and sculptures, lovingly crafted by artists who see their potential
and salvage them from a mundane end.

As well as selling goods through the Creative Waste Exchange, Aberdeen
Forward runs workshops to help people recycle unwanted goods and
encourage them to make their own from unwanted materials. The
workshops have been extremely popular, meeting a renewed interest in
traditional skills, such as knitting, upholstery, rug-ragging and composting;
once seen as dying skills and now a modern trend with the environmentally
SavVy.

They are open to everyone and run frequently throughout the year. To
see a list of forthcoming workshops or to find out more, visit
www.aberdeenforward.org or telephone 01224 560360.

Congratulations to Mrs Wilson of Barkmill Road Aberdeen
who won our Summer Quiz

When does our office at 4 Carden Place re-open after
the Festive Period?

Return the quiz by 31/1/11 to be entered in a prize draw
to win a £25.00 shopping voucher at the shop of your
choice.

@ Who joined our Management Committee in April 20107

What is the phone number for the Ethnic Minority Housing R eE

2
Support Worker Claire Macdonald

4 Carden Place
Aberdeen
AB10 1UT

Which Company is managing our Tenant satisfaction
Survey?

How much did Castlehill Staff sponsored walk raise for

Alzheimer Scotland? Or email: info@castlehillha.co.uk
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