HOUSING ASSOCIATION

A Day In The Life Of..

| ; We asked what
a typical day in
the life of a
Housing Officer
was like.

Turn to page 3

New Chief Executive Appointed

David Lappin
)\ appointed as new
Chief Executive

Tenants get knitting for charity

A number of tenants at Castlehill’'s Tomnabat Court in Tomintoul along
with the local WRI were involved earlier this year in a big knit for
disadvantaged children in Cochabamba, Bolivia. The children were delighted
to receive these colourful ponchos and hats after Orkney Helping Hands,
a registered Scottish Charity arranged to ship them over.

Turn to page 3

Tenant, Kenny
Herriot fundraising
in Nevada desert.

Orkney Helping Hands (OHH) is an Orkney based charity that supports lots of
projects in and around the city of Cochabamba in Bolivia. Their aim is to further
health, wellbeing and protection of children in South America. Barbara Ann
McVean, from Orkney, has lived in the city for a number of years and she identifies
projects for OHH. Barbara Ann oversees the spending of the money to ensure
that every penny is spent carefully. See the website for more information about
current projects, and their achievements so far: www.orkneycommunities.co.uk/OHH

Turn to page 6
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This summer, the ladies at Glebe Court,
Portlethen, were also busy knitting, this
time it was some lovely teddy bears.
The little children in South America will
soon benefit from cuddling these
teddies, as Orkney Helping Hands (OHH)
has arranged to ship the majority to
Bolivia.
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visit our website:
www.castlehillha.co.uk

Castlehill Housing Association, 4 Carden Place, Aberdeen AB10 1UT Tel: 01224 625822 Fax: 01224 625830
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Important Information
about Television

Reception &

You should be aware of the changes
that are about to take place in the way
that TV signals are broadcast in the UK.
Digital Switchover is scheduled to take
place in our region from early to mid
September 2010, when the existing
analogue signal will cease, and a
replacement Digital service will
commence.

To get ready
for the digital
switchover
you may
need to
upgrade
or adapt
your TV
equipment.
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To receive the new

service you will need a digital box, or
“digibox”, connected to your existing TV,
or have a TV that has built-in Freeview,
unless you already receive a digital service
via Satellite TV or Freeview. If you currently
receive your TV reception via an analogue
signal, you will receive on screen warnings
prior to the digital switchover, to remind
you that you will have to upgrade your
reception equipment.

Digital TV can be received through an aerial
(Freeview) or a Satellite Dish (Sky or
“Freesat”). The type of reception you
receive, or options available to you, will
depend on the facilities provided in your
scheme, house or flat.

All TV reception systems provided by
Castlehill should be capable of receiving
the new digital signal. However on
Switchover it will be necessary to re-tune
your digibox or digital TV.

Digital switchover will make at least Freeview
available to everyone, with up to 48 digital
channels available for free. The actual
number of channels available via Freeview
will still vary according to location.

Further information is available from Digital
UK on their website: www.digitaluk.co.uk
Or by telephone on: 08456 505050.

Additionally, for tenants who are aged 75
or over, or get certain disability benefits, or
are registered blind or partially sighted, help
can be provided through the Switchover
Help Scheme. Through this scheme eligible
tenants or Sharing Owners can receive
personal help and advice (including the
provision of certain equipment if required)
that guarantees to have at least one TV in
a house up and running for the fixed sum
of £40. Further information can be found
on the website www.helpscheme.co.uk or
by telephone on 0800 4085900.

9 10. WHEN YOU'RE OUT — STAY OUT — DIAL 999

GRAMPIAN FIRE AND RESCUE SERVICE
A Fire Safety Message

Your home really means a lot to you. That's why you
work so hard to make it just how you want it. But your
home is more at risk from fire than you realise.

Maybe you think fire can’t touch you. Maybe you think you've got it
covered — 3 out of every 4 Scots believe their home isn't at risk from fire.

But did you know that...

e you're twice as likely to die in a house fire in Scotland than in any other part
of the UK?

e there are around 63,000 house fires in the UK every year?

e around 500 people are killed every year and around 14,000 people are
injured?

Ordinary people, just like you. Maybe they never gave fire a second thought either...
until it was too late.

Still think you've got it covered? Because it's often when you're busy or just not
thinking — that fire takes hold... and takes a life.

The following key messages will help keep you safer

1. TEST your smoke alarm weekly
Make your ESCAPE plan now

3. PRACTISE your escape route with your family
(keep common areas clear)

4. DON'T STOP for valuables

5. SHOUT to alert your family

6. KEEP LOW - air is clearer and cooler near
the floor

7. DON'T INVESTIGATE — keep doors closed

8. If there’s no safe way out, get everyone into
a SAFEROOM

9. Never jump out of a window. You may be
able to LOWER yourself onto pillows and
cushions. But only ever attempt this as a last
resort

Text ‘Fire’ to 61611 for a free home fire safety visit.
For more information visit www.dontgivefireahome.com
Arrange contents insurance

Fire Safety in Sheltered and

Very sheltered Housing

In our sheltered and very sheltered housing schemes a fire risk assessment has
been carried out which is kept at the scheme for the use and reference of staff
and others.

Fire Notices are displayed in individual properties and communal areas.

The Association has adopted a “non-evacuation” policy for tenants living in sheltered
and very sheltered properties. This means that tenants are expected to remain in their
properties until they are advised to do otherwise by a member of staff or a member of
the Fire and Rescue Service. Exceptions apply where the fire incident is in a particular
property, in which case the tenant must evacuate, and in the case of communal areas
within the scheme, where evacuation is required.

2 www.castlehillha.co.uk
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From Left to Right: Housing Officers - Claire Macdonald, Deborah Morgan, Sheila Murray; Sharon 7Wa//<er, Colette Carroll

-

Sheltered Hc;using Officer - Mandly Boardlley

A Day in the Life of a Housing Officer... ..

The Housing Management department
is responsible for the general
management and letting of over 1600
properties within Aberdeen City,
Aberdeenshire and Moray.

There are 6 Housing Officers in the
department five working with the general
needs stock and one working with our
sheltered/verysheltered tenants and we
thought you might like to hear what an
average day is like. I asked Sharon to describe
a recent Monday...

It's Monday morning and the day started
with a “to do “ list but this was thrown
totally off course by the first phone call of
the day. A call has come in from a resident
about a disturbance on Saturday night at a
scheme in Aberdeen. Particularly on a
Monday morning, an early call from a tenant
can be a report of a disturbance at the
weekend. The Police or Anti Social Behaviour
Team may be called to corroborate what
occurred at a property. | arrange to visit the
tenant involved in the disturbance. We will
listen to both sides of any situation but
usually have to take a decision about who
is responsible. As this is a repeat occurrence
a warning letter will be issued on this

Castlehill appoints
new Chief
Executive

The management committee
of Castlehill Housing
Association is pleased to

announce the appointment

of a new chief executive.

David Lappin, presently the
association’s Director of Housing

occasion. | discuss with the tenant making
a referral to the Key Project ; our in-house
support team and they will arrange a visit
to see what help they can offer.

The day continues with answering emails,
letters and returning phone calls and these
prompt the workload for the rest of the day.
One letter reports loud music at a scheme
and this will have to be investigated by
speaking to other neighbours or the police.
| visit the scheme to try and speak to the
other neighbours to see if they also heard
the noise and found it a problem. While out
at the scheme | check the stair cleaning — it
is fine today but if there is a stair cleaning
problem | will either speak to cleaners or
the tenants in the block if cleaned by them.

Scheme visits are also a time when we knock
on doors to discuss arrears issues and try to
help tenants who are having problems paying
their rent. | contact a young family who
have been having difficulty and give advice
and discuss a repayment plan. Sometimes
we make referrals to the Smart Project
(financial advice) based at Grampian Housing
Association.

Lunch is a hurried affair but on my return |

Services, has been appointed to the position
& will commence the role early in 2010.

Shauna Reith, the Convener of the
association, said “We are
delighted with the appointment

of David Lappin as our new chief
executive. He will bring a wealth

of experience in social housing

with him and | am sure this will

be put to very good use in the
difficult time which is now facing

all housing associations. ”

www.castlehillha.co.uk

have got a vacant property to let and a visit
has been arranged to the successful
applicant.

Their current living circumstances are poor,
they are homeless and living in temporary
accommodation in Aberdeen. They are over
the moon to be offered a permanent home
and cannot wait to move in. An arrangement
is made to view the property on Wednesday.
It is fantastic to be able to help someone
find a new home or to move to more suitable
housing if they are already a tenant.

On returning to the office there are more
calls to return and there are discussions
about an arrears case which will be heard
in court on Thursday. The tenant has made
arrangements to pay a considerable sum
towards the debt and has made an
arrangement to pay the remaining arrear
each month. We call our solicitor and agree
to sist (put a hold on) the case. We always
hope that tenants can find a way to get
arrears under control and avoid court action.

The day ends around 5pm and | leave the

The position became available following the
announcement by the present chief
executive, Gordon Kyle, of his intention to
retire next February.

David Lappin commented “Under Gordon's
leadership, Castlehill has established itself
as a well respected organisation providing
quality housing and services for our
customers. | am looking forward to working
with our management committee and staff
to build on our strengths and take the
association forward to a successful future”




I will be

retiring in

February

2010 after

more than 26

years working for

Castlehill, and | thought I'd write this

article to reflect on both the growth of

Castlehill and the wider changes in
housing.

My immediate thoughts are how fortunate
I have been to work for a housing association
during a period where they have enjoyed
more or less continuous political support,
and major growth. Castlehill's housing stock
was less than 300 homes in 1983, and today
we have over 1600 homes. In 1983 less
than 2% of Scotland’s housing was owned
by housing associations, whereas today it is
over 11% or 269,000 homes.

During the last 20 years or so, the number
of new housing association homes
completed each year has been fairly steady
at around 4,000 - 5,000 homes, and
Castlehill has built an average of 50 homes
each year. However, people are living longer,
and living in smaller households, so the
pressures on the supply of both owner-
occupied housing and rented housing have
continued to grow.

It is clear that the emphasis in the future
will be on maintaining people in their own
homes, with appropriate support. In the
last 20 years people moving into sheltered
housing have become much frailer. The

Income Adviser for
Housing Associations

( )

Lorna de Burgh discussing a case with Carol McElroy,
one of our Key Project support workers

We spoke to Lorna de Burgh about the help
she can offer to tenants and their families.

| have now been working for Castlehill
Housing Association, Grampian Housing
Association and Tenants First Housing
Cooperative for 6 months. | have been to
visit over 100 people in their own home and
some in our office at Huntly street.

number of people over 85 is expected to
double between 2004 and 2024, and
sheltered and very sheltered housing will
become even more sought after.

Perhaps the biggest concern for housing
policy is how young people are going to
afford a home. In my time with Castlehill,
owner-occupation has nearly doubled in
Scotland, with 2 out of 3 households being
owner-occupiers. More and more people
aspire to being owner-occupiers, but as
banks and building societies return to
providing home loans after the credit crunch,
it will be difficult for young people to save
for the much higher deposit required and
afford the mortgage repayments.

It is most regrettable that despite the
significant increases in prosperity in society,
little impact has been made in the last 25
years on levels of homelessness. In Scotland
around 40,000 households are assessed as
being homeless each year. The Scottish
Government have given a commitment that
by the end of 2012 all unintentionally
homeless people will be eligible for a
permanent home. Castlehill now has over
900 general needs properties which are relet
using our Homehunt Choice Based Lettings
system and up to 50% of our properties are
relet to people with a gold priority pass
awarded to people assessed as homeless,
and in priority need.

As | said at the beginning of this article, |
have been very fortunate working for a
housing association. Nearly all new

| can help with benefit queries including
housing & council tax benefit, income
support, pension credit, employment &
support allowance, job seekers allowance,
attendance allowance, disability living
allowance or anything else you need to claim
for. I will help you with phone calls to the
various agencies or can write on your behalf.

Here are some examples of benefits awarded
to people | have seen.

1. Loan parent with child and recently split
from partner. She was awarded income
support, child tax credits, housing and
council tax benefits. Had a backdate for
these benefits awarded. This has resulted
in an income of £200.00 per week.

2. Person over 60 and on their own.
Awarded pension credit, which is a top
up for your state retirement pension. This
also resulted in more housing & council
tax benefit being awarded. There are 2
types of pension credit, guaranteed and
savings, if you qualify for the guaranteed
one and you are not already in receipt of

“affordable” housing has been provided by
housing associations with a tried and tested
model for awarding capital grants. However,
times are changing - councils are starting to
build council houses again, albeit on a small
scale. The Scottish Government is urgently
trying to establish a new financial model
which will provide more affordable houses
for the same level of grant. Thus, Castlehill's
future development programme is less
certain, but the Association is still committed
to continuing to develop.

I have not mentioned Care & Repair services,
which we provide to older and disabled
owner-occupiers throughout Aberdeen,
Aberdeenshire and Moray. | became involved
in Care and Repair over 20 years ago, and
I've always been convinced of its importance.
With the emphasis on older people staying
in their own home, these services will
become ever more important, and I'm sure
they will continue to be an important part
of Castlehill’s work.

One of the major benefits of working at
Castlehill over all these years is the people
I've worked with. Castlehill has been
fortunate to attract excellent staff who have
been committed to our objectives, and also
got involved in the numerous charitable
ventures organised by the Association
eg.sponsored walks and cycle runs which
have been great fun. | will leave with many
lasting memories.

Gordon Kyle

full housing and council tax benefit this
would be awarded. Savings credit is
means tested but can give you an extra
amount on top of your retirement
pension. Awards differ depending on
other income you are in receipt of but
can be anything between £6.20 to £26.21
per week.

3. Person over 65 and living alone. Already
in receipt of pension credit but | sent in
an application for attendance allowance
and this was awarded. Lower attendance
allowance is an extra £47.10 per week
and higher attendance allowance is
£70.35 extra per week. Attendance
allowance can be claimed by anyone over
the age of 65 who needs extra care or
has mobility problems.

If you think you would like any help with
benefits or just to make sure you are in
receipt of everything you are entitled to,
please phone me on 01224 202935 or ask
your Housing Officer about this service.

Lorna de Burgh

a4 www.castlehillha.co.uk



Disposal of Large Items of Furniture.

There are a number of options
available to you if you have large
items of furniture which are still in
good condition but you have decided
not to sell or have tried selling with
No success.

Try a local charity eg. Instant Neighbour
in Aberdeen Tel 489955 are happy to
accept good quality items of furniture
and electrical goods. They also have a
carpet recycling project.

Somebody Cares is an Aberdeen charity
which recycles furniture of good quality
with current fire safety standards. Tel
07770888100

Box Room Banchory 01330 823800
(uplift only from Kincardine & Deeside
area)

Helping Hands Ellon 01358 720830

If your items are not in good condition
and cannot be recycled then collections
can be arranged with your local council.

Aberdeen City Council:
Tel 0845 608 0919

There is a charge of £19.57 for up to
four household items and a discounted
rate of £9.79 for people in receipt of
housing/council tax benefit (a valid
benefit claim reference number has to
be provided). The collection has to be
paid for in advance and this can be via
Kcash debit/credit card at one of the

community access points, or credit/debit
card over the phone.

Aberdeenshire Council:
Tel 0845 600 3900

There is a charge of £20.80 for up to
four household items and £41.60 for 5-
8 items. If you have over 8 items or an
unusually large item, a visit will be
arranged to price the uplift. The
discounted rate for people in receipt of
housing/council tax benefit is £8.55. If
you are elderly/disabled or cannot lift
item outside for collection an uplift can
be arranged from the flat/house but this
can be any time between 7am and 6pm
on day of uplift.

Moray Council:
Tel 01343 557073

White goods are picked up free of
charge. For large household items the
cost for upliftis £16.10 for up to 5 items
and up to 10 black bags. There is no
subsidised rate for people on
housing/council tax benefit.

All the Councils advise us that there are
certain items which will not be picked
up but you will be advised when phoning
to request uplift.

Remember if you dump furniture at your
scheme and do not arrange for its uplift
then the Association may ultimately have
to dispose of it and the cost eventually

ends up in your rent. )

(o Learn 2 Earn

aberdeen fOyer

The North East’s
First Carpet

Recycling Enterprise

Carpet inc has been
established by
Instant Neighbour
charity to provide
affordable floor
coverings to assist
people to establish
and maintain a
home.

Donations of used carpet are cleaned and
trimmed and sold at affordable prices from our
warehouse at 5 St Machar Drive.

How can you help? — We welcome donations
of carpet, vinyl and carpet tiles.

What services do we offer?
Carpet Inc also provides Carpet Fitting and Carpet
Cleaning Services.

For further information call us now on:
01224 489955
or email: donate@instantneighbour.co.uk

www.instantneighbour.co.uk

SUPPORT US
Help us provide real help today,
hope for tomorrow

Scottish Charity No:SC002223

Driving License (ECDL) as well as digital photography.

Anyone who is a lives in a Housing Association property and

Aberdeen Foyer is a successful charitable organisation
working to prevent and alleviate youth homelessness
and unemployment in the wider community in Aberdeen
and Aberdeenshire. Foyer Learning provides a range of
programmes aimed at developing personal, social, learning
and work related skills required to successfully compete
in the employment market.

Learn2earn/RSL Outreach is a new community based programme
delivered by Aberdeen Foyer aimed at engaging with tenants
of Registered Social Landlords (RSL). Individuals will be supported
to source training and education opportunities with the
possibility of gaining future employment. All support is person
centred and needs led. Where Aberdeen Foyer Key Workers
are unable to provide direct support, relevant external services
will be signposted. Services can include college courses (help
in selecting, sourcing funding and support while studying),
retail skills training, pre-employment training (CV writing, letter
writing workshop, mock interviews etc). ICT training is provided,
from Computing for the Petrified to full European Computer

is on benefits can participate. Individuals who live in Council
Housing property are also welcome to take part in the
programme. The support is free of charge; with Key Workers
providing support from the individual’s home or at a suitable
location i.e. a Community Centre or Castlehill Housing
Association’s offices.

Learn2earn is funded by the Scottish Government and delivered
by Aberdeen Foyer in partnership with Grampian Housing
Association, Castlehill Housing Association, Tenants First Housing
Co-operative and Langstane Housing Association.

For more information please
contact:

David Birnie 01224 224264
07971786009/
davidb@aberdeenfoyer.com
or

Jane Tock 01224 259911/
07792102564/
janet@aberdeenfoyer.com

www.castlehillha.co.uk




Aquhorthies Circle Inverurie

The resident; of - N
Aquhorthies
Circle signed up
to a Children’s
Charter over the
summer holidays.
The Charter
asked the
children to be
environment and

other residents and after a good summer holiday with the
majority following the guidelines they were rewarded with an
ice-cream party at the scheme.

Kenny Herriot

One of our Aberdeen tenants has had a very busy year
fundraising and next year will be no different.

In July 2000 Kenny had a motorcycle accident and spent 3
months in Glasgow’s Southern General spinal unit. In March
2001 he took part in the British Spinal Games on behalf of the
Glasgow Spinal Unit. This gave him an insight into all the sports
available to someone with a spinal injury in a wheelchair.

In May 2001 he bought a hand cycle and took part in the
Aberdeen 10K. He met the Scottish wheelchair racing team
and they invited him down to Grangemouth Athletic track. He
loved racing and bought his first racing chair - his racing career
had begun!

In 2009 — Kenny competed in 2 International races and the
rest of the year was spent organizing and training in hand
cycle, for a charity cycle across America - San Francisco to New
York. Money was raised for Aberdeen Charity “Cash for Kids”,
and American charity ” Alex’s Lemonade Stand”. Kenny cycled
6325 miles over 6 weeks averaging 86 miles per day — cycling
through 16 states and District of Columbia.

For the future Kenny has chosen to support Spinal Injuries
Scotland (SIS) www.sisonline.org

Plans for 2010 are well advanced — as well as racing
commitments, Kenny plans to take part in a charity hand cycle
in May from
Glasgow spinal unit
to Belfast spinal unit
to Dublin spinal unit
back to Glasgow
spinal unit for SIS.
500 miles — 7 days
—around 70 miles a
day. In June plans
are for a further

( A

Kenny in Nevada Desert 2009

charity hand cycle from Mull of Galloway to John” Q" Groats
for Urological cancer (UCAN). 435 miles — 4 days — around
110 miles a day . Good Luck to Kenny with all his plans for
2010. You can follow his progress on his web site:
www.kennyherriot.co.uk

Scheme Inspections

A number of tenants have now accompanied us on our scheme
inspections, where we have communal areas, which are being
held every 6 months. They report that they are finding it useful
and informative as are we and are happy to be more involved.
We would still encourage you to contact us when we are due
to inspect your scheme especially if there are areas of concern.

Cfine — Community Food Initiatives North-East , is an Aberdeen
based charity providing fresh fruit, vegetables, healthy snacks
and dried goods at affordable prices to the local community.
The initiative continues to be popular at several of our sheltered
schemes, with Tomnabat Court, Tomintoul; Glebe Court,
Portlethen; and Cromar Court Tarland; now joining St Peter’s
Court and Foudland Court,Insch in getting regular deliveries
of fresh fruit and vegetables at very reasonable prices.

If your scheme is interested please contact Claire Macdonald
at Castlehill’s office to discuss further.

~

Building work continues at Mintlaw and our very
sheltered scheme of 21 one bed flats and 2 x two
bed flats being built by Robertsons(Northern) is
scheduled for completion in May 2010.

Mintlaw

Kintore

Our development at Brae Farm, Kintore is being
built by Banchory Contractors and is on a site
being shared with Grampian Housing Association.
Our properties consist of 10 two bed houses, 2
three bed houses, 9 one bed flats and 9 two bed
flats. The scheme is due for completion in January
2010 and Aberdeenshire Council will be
nominating tenants for all these properties in the
first instance.

Braemar

Building work has recently begun at a small site
in Braemar where 4 three bed houses are being
built for rent. There are also 2 terraced houses for
the Lift scheme (part ownership) being built. This
scheme will be completed in Autumn 2010.

,

NEW DEVELOPMENTS

www.castlehillha.co.uk



Domestic Violence

is a crime
are you affected?

There are many signs of domestic abuse.
The main question is ‘are you afraid of
your partner?’ Fear is the main way an
abusive partner will control you and
continue with their abuse unchecked.

If you are suffering from emotional abuse
you may feel afraid, you may avoid doing
certain things for fear of angering your
partner, you may feel that you cannot do
anything right or that you deserve to be hurt
or abused. Another sign of domestic abuse
is control. Your partner may be abusing you
through controlling and manipulative
behaviour, for example, checking up on you,
demanding to know where you've been and
conversations you've had. Your partner may
deny you housekeeping money or force
financial control on you while undermining
your ability to cope. Your partner may be
violent towards you sexually or physically
forcing you to do things against your will or
degrading you. They may even blame you
for their abusive behaviour and treat you
more as an object than a human being. Signs
of domestic abuse can often go unnoticed.

Listed below are 16 signs that may indicate
someone is affected by domestic abuse.

Injuries — Bruising, cuts or injuries occurring
frequently, or in areas that can be hidden by
clothing, or perhaps she is walking stiffly or
appears sore. Sometimes she gives
explanations for injuries that don't fit with
the description.

Healthy Success For
Castlehill Housing
Association

Castlehill Housing Association was
recognised as one of Scotland's safest,
healthiest employers at a recent
prestigious awards ceremony.

Castlehill Housing Association’s office based
staff received a Bronze Healthy Working
Lives Award in recognition of the
organisations' efforts to promote healthier

Excuses — she minimises or excuses injuries,
perhaps saying she’s clumsy or gives the same
explanation each time.

Stress — she displays physical symptoms
related to stress, other anxiety disorders or
depression, such as panic attacks, feelings of
isolation and an inability to cope. She may
even talk about suicide attempts or self-
harming.

Absent from work — she is often off work,
takes time off without notice or is frequently
late.

Personality changes — you may notice her
personality changes when around her partner
or she appears to ‘'walk on eggshells’” when
in his company. She may be jumpy or show
nervous mannerisms. Her personality changes
can be evident over time, even when her
partner is not around.

Low self-esteem — she has low self-esteem
when talking about her relationship or her
life in general and she may seem sad, cry or
be depressed.

Lack of opportunity to communicate
independently — perhaps her partner talks
over her, or for her, and she may be reluctant
to speak. Her partner can appear controlling
or make disparaging remarks to her.

Self blame - she may take the blame for
anything that happens, whether it's at work,
with the kids or with friends. She may blame
herself for the abuse.

Lack of money — perhaps she never seems
to have any money on her or forgets her
purse because her partner is withholding
money to control her.

Stops socialising — she may make excuses
for not going out with friends, or suddenly
pulls out of social meets at the last minute.

Her partner displays irrational behaviour
— she may say that her partner is jealous,
irrational or possessive, or you can pick up
that he behaves this way. Her partner may
accuse her of having affairs, flirting or may
read her emails, check her phone or constantly
phone to check up on her.

Unwanted pregnancy/termination -
pregnancy often triggers the start of domestic
abuse. She may be unhappy at being
pregnant, not wish to continue with the

lifestyles and improve workplace safety.
The Healthy Working Lives Awards,
administered by the Scottish Centre for
Healthy Working Lives, encourage
employers to promote a healthier workforce
and cover a wide range of topics including
health promotion, occupational health and
safety, employability, mental health and
well-being, community involvement, and
health and the environment.

The Scottish Centre for Healthy Working
Lives was established in April 2005 and is
playing a key role in helping to reduce
work-related ill health by 20 per cent and
days lost to ill health by 30 per cent.

pregnancy, or be forced into having a
termination.

Substance abuse - she may use alcohol or
drugs to cope or even prescribed drugs such
as tranquillisers or anti-depressants.

Lack of assertiveness — perhaps she can't
make decisions, stick up for herself, give her
own opinion or displays a lack of interest.

Damage to property — damage may be
observed in the home or even harm to pets.

Unwilling to give out personal details —
she may not give friends and colleagues her
address or telephone number. She may insist
that she contacts you, so that you don't turn
up on her doorstep.

What can you do if you are suffering
domestic abuse or if you want to help
if you are concerned about someone?

Scottish Domestic Abuse Helpline 0800
027 1234 (free calls 24 hrs; not recorded
on your bill) www.domesticabuse.co.uk

Scottish Women'’s Aid — Domestic Abuse
Helpline 0800 127 1234 (24 hrs)
www.scottishwomensaid.org.uk

Advice and assistance:

Grampian Police Domestic Abuse Liason
officers — 01224 306189 (7am — 3pm +
24hrs answer service). You can also call
the main police number 0845 600 5700

The Domestic Abuse Project run by
Aberdeen City Council for City residents
— offer confidential advice and support.
Phone 01224 765220 (office hours) and
01224 693936 (out of hours social work)

The Domestic and Gender Abuse Team for
Aberdeenshire Council residents — based
in Ellon but covering the whole Council
area — 01358 725756

Grampian Women'’s Aid — provide advice,
support and information to Aberdeen and
Aberdeenshire residents. They have refuge
accommodation in Aberdeen and
Aberdeenshire. Phone 01224 593381

Moray Women'’s Aid — provide advice and
support and have refuge accommodation.
Phone 01343 548549

For further information about the HWL
Award, please contact the free national
advice line on 0800 019 2211 or visit
www.healthyworkinglives.com

From left to Right: TV Presenter Isla Traquair; Sheila
James and David Lappin (both Castlehill)
www.castlehillha.co.uk 7



Festive Period
Office Closure

The main office will be closed over the
Xmas period from lunchtime on
Thursday 24th December until 9am on
Monday 4th January.

During the holiday period our
emergency repairs service will operate:

General Emergencies (plumbing, access
problems, electrical, floods, etc)
Call Camwater Tel. 01651 872929

Gas Central Heating (Domestic Boilers)
Call Heat Care Tel. 01343 554005

Central Plant Boiler Heating
Call Richard Irvin - Tel. 01224 576280

Schemes currently under their First
Years Defects Liability Period:

Sutherland Drive/Close Mintlaw
Call Mr Neil Paton on 07876 476953

Portlethen - Call Homeserve on
0845 1170702

If you live in sheltered or very sheltered
housing please report any repairs to scheme
staff in the normal way.

The Committee and Staff of
Castlehill would like to wish you a
very Merry Christmas and a
Happy New Year for 2010.

Castlehill Housing
Association Office

4 Carden Place
Aberdeen
AB10 1UT

Tel: 01224 625822
Fax: 01224 625830

Website: www.castlehillha.co.uk

email: info@castlehillha.co.uk

Office Hours are:

9.00am to 5.00pm
Monday to Friday

www.castlehillha.co.uk 8

Renewable Energy at Finzean &

Cuminestown, Aberdeenshire

As part of an ongoing commitment
to environmentally friendly housing,
Castlehill Housing Association has
recently installed a ground source
heating system at the sheltered
housing scheme at Finzean and air
source heating systems in houses at
Cuminestown.

Castlehill anticipates savings for tenants
in the cost of heating. The association
should save on maintenance - ground
source heat pumps and air source heat
pumps require minimal maintenance
compared to heating systems using more
traditional technology. There will also be
a reduction in CO2 emissions of
approximately 4.5 tonnes annually per
household.

The 16 properties originally had electric
storage heating & these improvements
enable the Association to meet the
Scottish Housing Quality Standard. For
example, the average National Home
Energy Rating (NHER) level at
Cuminestown has been increased from
below 4 t0 5.9.

Have the chance to win £25 by gntering @ M iZ:a5%hy
sending your answers in leytdamuairy 6xhn264@ing your

The Association received partial funding
from the Scottish Government via the
Scottish Community & Householder
Renewables Initiative (SCHRI) and the Low
Carbon Buildings Programme Phase 2.

The Association appreciates the co-
operation of the tenants and staff during
the installation of these heating systems;
they had some upheaval and disruption
to contend with and handled it very well.
The costs to tenants of the new heating
will be monitored by the Association
before decisions are made on future
projects.

Glebe Gardens,
Cuminestown

Farquharson Court,
Finzean

Quiz

answers in by January 6th 2010.

. What is the web address to get more information on fire safety

in the home?

. What award did Castlehill Housing Association recently receive
in recognition of their efforts to promote healthier lifestyles and

improve workplace safety?

. Who funds the recently launched Learn2earn programme?

. When does the Castlehill office open in January after the Festive

period closure?

Please send in your answers to Claire MssdoeaatdTenarsinParticipation
Officer, 4 Carden Place Afesdtwetd AB O 1RIMicipation Officer,
Or email to: info@cattiarifihleediperdeen AB10 TUT.

.................................................................................
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