Monday 1st June 2020 Issue.03

BenefitsBulletin

FORUM

Aberdeen City & Shire Advice Forum is a local network for people working in advice services
to share information and experiences. The Forum meets quarterly throughout the year. ABERDEEMN;&SHIRE

Expenditure on . WP &
crisis grants in

Scotland up by ThSAtt'h
145 per cent in Go?rer‘:\omé:t

Ar“ 2020 CcOm- Riaghaltas na h-Alba
pared to April 2019

Scottish Government pub-
lishes management infor-
mation ahead of scheduled
quarterly statistics due to
'heightened interest' in im-
pact of COVID-19 on Scot-
tish Welfare Fund.

Home Office

softens no §
recourse to Home Office
public funds

policy following High
Court defeat

The change follows a re-
cent High Court deci-

sion explained HERE in
some detail, along with the
wider context of no re-
course to public funds
(NRPF).

View the ‘Family life (as a
partner or parent), private
life and exceptional circum-
stances’ updated policy
HERE.

EU Settlement Scheme
update

We are pleased to confirm
that Home Office support
services and application
routes have now all fully
reopened in line with public
health guidance.

Notification from Home
Office HERE.

Aberdeen &Shire Advice Workers Forum: Twitter / Facebook / KnowledgeHub / Email. Previous Bulletins HERE.
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now have 5 briefings
about changes to benefits in

Scotland due to the coronavirus
outbreak. Available

. Scottish benefits and coronavirus
. Coronavirus and carers benefits in Scotland

. Coronavirus and universal credit for students in

Guardian Money helps you put
your finances in order while

adapting to a new way of living

Guardian Money has put together
a guide HERE to getting every-
thing in order as we all adapt to
new ways of going about our
daily lives.

Scotland
- Families, coronavirus and benefits in Scotland
. Coronavirus and benefits for kinship carers in
Scotland
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Crisis Support

Aberdeen City Council Crisis Support
Line
Tel: 0800 0304 713.

Lines are open 24hours a day, 7 days a

week.

To make an online application at any time for
a crisis grant, please go HERE.

The Aberdeen Health & Social Care Part-
nership has created a one-stop shop for up-
to-date information for frontline service pro-
viders- click HERE to access.

AHSCP have also compiled a guide on look-
ing after and accessing support for mental
health during the coronavirus crisis-

click HERE to access.

CFINE

Tel 01224 596156 or email info@cfine.org

Those who are running low on food and
struggling to access it can contact us and we
will do our best to organise contact-free
help.

Somebody Cares
Tel 01224 460700 or

email info@somebodycaresuk.org

Our key focus now is giving food out.

If you are an individual who needs a food bag
then please contact us and we will do what
we can to help — but please only use this
service if you need to. If you are from an es-
tablishment that is distributing food amongst
your local community then we would also like
to help you where we can.

penumbra

your way to a brighter future

The 1st Response Service provides a first
response and information service for people
aged 16 years and above with mental health
problems. The service is for people who re-
quire immediate, short term support and
those who may be in distress or in crisis.

Aberdeen 1st Response

Tel: 0800 234 3695 (Freephone)
Email: aberdeenistre-

sponse enumbra.org.uk

Aberdeenshire 1st Response
Tel: 0800 1357950 (Freephone)

Text: 07818 457223

Email: aberdeenshire1stre-

sponse@penumbra.org.uk

Factsheets for Keeping Well:

e Homeworking Wellbeing Tips

e Responding to Change Guide

e Anxiety Factsheet
Depression Factsheet

Eating Disorders Factsheet
Self-Harm Factsheet

g CARE
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Grampian Coronavirus Assistance Hub

This website is a focal point for information
and assistance for anyone affected by corona-
virus anywhere in Grampian.

Telephone: 0808 196 3384

Free phone with lines open 8am to 8pm Mon-
day to Friday, 10am to 2pm weekends
Make a request for assistance HERE

Aberdeenshire Council’s most re-
cent guidance & information on COVID-
19. Click here to access

Aberdeen Cyrenians

Aberdeen Cyrenians have launched a new
service called AC2U whereby essential items
such as food parcels, hot meals, toiletries,
clothing and baby items can be delivered to
peoples’ home addresses, whilst adhering to
social distancing measures.

Individuals can self-refer, or professionals can
refer by completing the short form on THIS

page.

Social Bite
516 Union St, Aberdeen

We are changing our free food provision
times to being Mon-Fri 2-4pm only. The free
food we are offering now is a lunch bag
(sandwich, fruit, crisps, water) and takeaway
only during those times.

Mrs Murray's Cat & Dog Home

If you know of anyone who is struggling to
feed their cat or dog then contact Mrs Mur-
ray's Cat & Dog Home on 01224 483624,

they may be able to deliver a pet food parcel.

Aberdeen City Mutual Aid

Twitter - @aidAberdeen

Facebook — Aberdeen City Mutual Aid
Email: aberdeenmutualaid@outlook.com

Aberdeen Mutual Aid is a group of community
volunteers. If you are self-isolating due to
COVID-19 we can deliver your mail, get urgent
supplies, pick up shopping etc

For both emotional support and physical shop-
ping/errands, needs etc Tel 01224 515513

Instant Neighbour
5 St Machar Drive, Aberdeen AB24 3YJ

Tel 01224 489955 or email recep-
tion@instantneighbour.co.uk

Food parcels from 10-1 and 2-4 Mon-Fri fol-
lowing strict Social Distancing measures at our
St Machar offices with some deliveries to peo-
ple's homes available if there is absolutely no
other way of them getting food.

Aberdeen &Shire Advice Workers Forum: Twitter / Facebook / KnowledgeHub / Email. Previous Bulletins HERE.
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